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In Estonia, our Nationwide Electronic Health Records system allows any doctor to access a patient’s health
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a valid reason. This helps with trust in the system on the part of citizens.
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What are the main issues in the digitalisation of health data?

We need to inform patients and generate trust. When you do not trust in something, you will not do it. It is
important to bring people together via webinars, hackathons or face-to-face meetings to help raise awareness
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Local level: lack of resources, resistance to digital @
change, and consent and privacy challenges.
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As patients, we should be able to see
who is accessing our data and know
which data remain personalised and
which anonymised. Patients should have
to give consent for their anonymised ¢¢
data to go into a database and be able

It has been very important for me to build national collaboration and to have close contact with my colleagues
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